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Water and Wastewater Facility
Operator’s Regulation:

Overview

e Background/Purpose

o Current Implementation Status
— Classification, Certification

» |Issues/Challenges
— Classification, Certification

e |nformation & Resources
e Questions
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Background/Purpose

* Registered April 2003
e Consultation 1998
* Protect Public Health & Environment
— Common Objective
— Cooperation
— Iterative
— Continual Improvement
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Background/Purpose

 Reduce Liability & Risk

— Consistency With USA & Provinces
— Association Boards of Certification (ABC)

 Ensure & Document Competence of Operators
— Certified for Facility Level & Complexity

* Provincial Reciprocity
 Compliance Date - September 2006
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Basis for Facility Classification

 Types: Water and Wastewater Distribution/Collection
 Types: Water and Wastewater Treatment

 Small System and Classes 1-4

« Water Distribution (WD) and Wastewater Collection (WWC)

e Population Served
— 0-500 (Small)
— 501-1,500 (Class 1)
— 1,501 - > 15, 000 (Class 2)
— 15, 501 — 50,000 (Class 3)
— 50,001 (Class 4)
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Basis for Facility Classification

 Water Treatment (WT) and Wastewater Treatment
(WWT)

* Type of Process

— Level of complexity
* Volume treated
» Population

* Point System
— 0to 30 (Class 1)
— 31-55 (Class 2)
— 56- 75 (Class 3)
— >76 (Class 4)
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Basis for Operator Certification

* Years of Experience

e Education
— Range:
e Gr. 10 (Small),
 Gr.12 (Class 1 & 2);
e Gr. 12 plus 2- 4 Years Post High School (Classes 3-4).

— Substitution Allowed
— Continuous Education Units Allowed
« Exam Results
— Minimum Pass = 70%
— Passing Rate in MB is 76%
— Exams Are Reviewed by Operator’s Association Members
— Exams Follow ABC Guidelines
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Current Status
 Facilities Classified =1,813

e Operators Certified =1,361
— Unrestricted = 743
— Conditional = 618

« Applications Pending = 48
« Exams Written = 5,317
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Facilities Classified
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WT WD WWT |WWC
Small 44 312 167 198
Class1 | 202 160 184 159
Class2 | 119 71 62 62
Class 3 47 2 10 1
Class 4 4 1 7 1
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Facilities Classified
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WT WD WWT |WWC
Small 11% 57% 39% 47%
Class1 | 49% 29% 43% 38%
Class 2 | 29% 13% 14% 15%
Class3 | 11% <1% 2% <1%
Class4 | 0.1% <1% 2% | <1% | |
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Operators Certified
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WT WD WWT |WWC
Small 3 15 32 33
Class 1 | 292 496 335 338
Class 2 | 298 405 208 311
Class3 | 98 11 33 13
Class 4 | 27 25 | 41 | 10 |
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Water and Wastewater Facility
Operator’s Regulation:

Overview

e Background/Purpose

o Current Implementation Status
— Classification, Certification

e Issues/Challenges
— Classification, Certification

e |nformation & Resources
e Questions
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Challenges

Conditional Certificates

Exam Opportunities

Education Opportunities
Substitution Interpretations
Communication

Certification Advisory Committee
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Conditional Certificates

e EXpiring Between 2009-2011
— 596 Operators
— 141 in 2009; 415 in 2010; 40 in 2011
— No Option to Renew

« Must Obtain Unrestricted Certificate
— New Application
— File Before Expiry
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Conditional Certificates

e Regulation Allows for Exceptional Circumstance
— Facility Owner Must Apply
— Director Can Approve Extension
* Plan Forward, Timeline, Conditions
— Allows Flexibility While Maintaining Compliance
— Due Diligence
— Conservation Will Advise of Status

 Committed to Work With Facility Owners & Operators
« Achieve Final Goal of 100% Unrestricted
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Exam Opportunities

Frequency

— Regulation Every 12 Months

— Will Submit Request to Reduce to 6 Months
— Locations Throughout Province

Preparation
— Primarily Classes 3-4
— Ongoing Discussion With Stakeholders

Collaboration With Operators
Invigilating
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Challenges

e Education Opportunities
— Discussions With Red River College
— Plan to Collaborate with Operator’'s Association

e Substitution Interpretations
— Years of Experience for Education
— Primarily Class 3-4

— CEUs
» Director has Flexibility to Approve
e Submit Course Outline & Grade
* Does not Need to Be Invigilated
* Regulatory Alteration Class 3
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Challenges

« Communication
— Collaborate with Associations
* Meetings, Conferences, Other
— Owners and Operators
— Branch Information Web Page
e WWw.manitoba.ca/certification

— Branch Primary Contact

 Donna Garcia Certification Coordinator
— 945-7065 or email donna.garcia@gov.mb.ca

« Certification Advisory Committee
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Next Steps

 Regulatory Amendment
— Decrease Exam Wait Time
— Clarify Education Substitution

« Facilitate Upgrades of Conditional Certificates
— Goal 100% Unrestricted
— Extensions Possible Through Owners
— Requires Compliance Plan and Reasonable Timeline
— Resolution Possible Through Cooperation/Collaboration
— Maintain Compliance and Due Diligence
— Public Health and Environment Protection
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Next Steps

e Ongoing Opportunities for Collaboration
— Work With Associations and Other Stakeholders
— Assist with Educational Opportunities and CEUs
— Online Options
— Address Other Issues as Arise

 I|nitiate Certification Advisory Board
e Ongoing Exam Sessions Offered
 Fill Vacancy (Clerk)
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Questions ?7??
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